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WorldSmart is the first and only on-demand unified
communications services suite for small and medium sized
enterprises. It provides a complete one-stop-shop for all your
communications, collaborations, call center and messaging
services required to run your company, from single or multiple
business office operations to physically distributed “virtual” call
center applications. Stop paying thousands of dollars to
implement multiple communications systems and services that
are never truly integrated. Get rid of the frustration of staying
awake at night to maintain your communications system that
has nothing to do with your core business. Put yourself in the
driver’s seat by focusing on your business profitability instead
of your communications infrastructures. WorldSmart on-
demand unified communications services are delivered on your
existing broadband connection.

Putting it all together

With an individual or combination WorldSmart, you can mix
and match on a per seat basis. There is no more counting
minutes and worrying about unpredictable communications
costs per month. Save time, money and administration
headache. You will never have to handle the confusion of each
line item on your Telco bills again. WorldSmart has all the
features to run your business with unlimited usage. The
simplest and most economical way to communicate and
collaborate with your business partners, suppliers and
customers, even if you are running a call center.

Flexibility as you grow

PanTerra Networks offers the full-spectrum of business
communications services your business expects. Without
upfront costs for hardware or software, your business has the
flexibility to turn on a service with the desired feature and
capability you need. As your business grows, more features
and capabilities can be added easily.

WORLDSMART

The only complete on-demand unified communications solution
designed for small and medium sized enterprises

Services include voice, web collaboration, inbound and
outbound call center and unified messaging services

WorldSmart delivers all your communications needs in easy to
use and understand fixed price per seat packages

Software-as-a-Service eliminates on-premise hardware and
software, integration and maintenance costs

Pay as you use—uwith higher flexibility and lowered total cost of
ownership

Focus on your business, not infrastructure

With WorldSmart, there is no hardware or software to install.
All of those costs are eliminated because PanTerra manages it
for you at our world-class data center.

Easy administration, easy to use

WorldSmart offers easy to use and configurable real-time
admin and user dashboards. With the single unified user
experience for all communications activities, managing
accounts, setting preferred find-me follow-me call routing
plans, checking voicemail messages and obtaining a
comprehensive view for all your critical communications and
collaboration across departments and employees can never be
easier. Provisioning of the services takes just minutes through
a secure web portal.

Low risk, high reliability

Risks are low, too. PanTerra Networks takes the hassles off
your shoulder. Our open-standard hardware keeps your
service options open. Services arrive over a secure OC 192
fiber optic backbone and carrier-grade network connecting our
fully redundant and highly reliable data centers. Our world-
class global technical and customer support staffs are available
for you 24/7.

Anywhere, anytime

With WorldSmart, your business can be started and run
anywhere at anytime. Working together can never be easier.
Regardless the part of the world you are located, work with
your customers, partners and colleagues as if they were in
your office, down the hallway and next to your cube.

Only PanTerra Networks delivers a complete suite of unified
communications services that make sense for SMEs. You owe
it to your business to give us a closer look—call PanTerra
Networks (Toll Free 1-800-805-0558) or your authorized



WorldSmart On-Demand Capabilities

Digital Business Voice

- End-User and Desktop Services
Accepts all SIP-compliant IP Phones
Free calling inter-office and ext-to-ext
Individual call routing:
- Find Me/Follow Me
- Call Blasting
Handset support for:
- Caller ID
- Call Waiting
- Hold, Forward, Transfer, Park/Pickup
- Do Not Disturb
Inbound Call Management
- Holiday/Calendar and Day/Night Call Routing
Zone Management
Remote Office Extensions
Music on Hold

Advanced Digital Voice Features
- SIP PC-based Softphone
- Automated Attendant
- Multi-level Interactive Voice Response (IVR)
- Company Directory
- Flexible Call Routing
- Custom Hunt Groups
- Live-Operator Routing

Voice Mail
- Central Voicemail Administration
- Individual and Group Voice Mailboxes
- Voicemail Notification and Playback by email
- Voicemail Playback on the Web

- Visual “Message Waiting” Notification on Handsets

Audio Conferencing
- 20-way IP Voice Conferencing
- Multiple Simultaneous Conferences

- Open “Meet-Me” and Invitation-based Conferences

- “Hosted” Access Options

WORLDSMART VALUE PACKS

Collaboration
- Web Conferencing
- Audio Conferencing
- Desktop Sharing
- Application Sharing
- Remote Desktop Access
- Desktop Whiteboard

Secure Instant Messaging (IM)
Private IM Network
- Real-time AES Encryption

- Local Message Archive for Regulatory Compliance

- IM Presence: “Online”, “Away”, “Idle”, or Custom
- Instant-Message Conferencing

Public IM Network
- Federated AOL IM, MSN and Yahoo! Messenger
- IM Presence on public networks
- IM Spam (SPIM) and Pop-up protection
- Public cross-network IM Conferencing

Call Center
- Enterprise-wide Automatic Call Distribution (ACD)
- Call-center Real-Time Reporting
- Logic-Based Routing
- ACD Live Monitoring
- Music On Hold
- Call Queuing

Unified Messaging
- Hosted Email Box
- Outlook Client Support
- Mobile Device Support
- Calendar and Contact Sync

Unified Presence and Mobility
- MobileCall
- MobileMessage
- IM/IP Phone Sync
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Billing and Management
- Secure Web-based call reporting and man-
agement
- Call detail records maintained and available
in real-time
- End-of-month or on-demand consolidated
reporting

Network Connectivity

Network Options
- US and international calling plans
- Toll-free inbound (800-number) services
- Flat-rate outbound calling plans
- Choice of major-market area codes
- Wide—Area Dialing plans

Integrated Access Device (IAD) Option, for:
- Location-specific emergency (911) calling
- Emergency backup communications
- Local off-network calling

Network Security and Support
Network Support
- Session Control by Local Network (NAT)
Address
- Encapsulation and redirection for security
and load-balancing
Network Security
- Advanced (Blowfish-standard) encryption
- NAT Traversal Service
- SIP Firewall Traversal option
- Security logging and archiving
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Sunnyvale, CA 94089

WORLDEMART" / 1153 Bordeaux Dr., Suite 102

Fax: +1 408.716.7070

Toll Free US: 800.805.0558
Main: +1 408.702.2200

info@panterranetworks.com
www.panterranetworks.com




